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- mid advertisemerit 

Confessions of a Corpc 
I am a spy, A W r p m  spy w a 

more precise. Businuses p& me 
to g&cr i n f o d o n  forhem. 

The images ma1 people havaof 5pieS: 

a spy that gnr infMmad00 m t l y ,  
o h  using questionable w outright 
illega! anri,and. 

-that of a Hol lywd mmticired 
m t  government agent j r  sening 
ammd rfie wort& 

Neither of these dehptions is 
accurate when you take a close look 
at what 1 do. I'm having the time of 
my life. 

If you knew me personally, you 
would find a uue Clark Kent,not a 
Superman. In fact, all of my c01-
leagues are everyday pople  pmba-
bly just like you, 

We have our np~larjobs, some 
work from home. othm a .  horn. 
maken. Them areover 2M),000of us 
coast-10-coast. 

Far fmm bnng a ciandcstine under 
ww espirmage agent we provide a 
rnuchneoded&, 

Think beck to the last dme you w m  
c i t k  awed ~ d d y ,or, breatal royally 
while you wen shopping, at a bank, ar 
the movieo, in a rcsuurdnh or in a mn-
venience em. Let's look at your 
options. You could: 

Repon your marment to rhe man-
ager. 

Wrim a lcttrt to a mwmer agency, 
Write a lsPcrto the ampany's p s i -

! -
*Mwncva to abop at this wtabltll-
RKmt8gairl,u,inffyouwaow 
roynfly, yoa may feamnmd the 
burinaPtomcndrsharldttuoccs-

1 donacisl 
fQI.out a 'e'th~!'s OM 
ns+rrhecaahrrgiunsPlringfayour 
rhoPPinpwpaieac 

Budnnrccvmrtmwtcdaupoa 
~ ~ i m p w a ~ 
t n t O * ~ f = = t m r p l o y r a ~ i ( o
r h c a s n ~ t o h c I p d r t r ~

I 

The single most impoNun BIdCI to 
my businsas b its cuswmcrs. ~0rhing  
supmedes customer scrviffi. 
Cusranw an the We-blwd of a busi-
ncas. The mosf s~ccaaful~d k s t  
managed companies go to exban 
steps to keep kcepcustomen happy. 

Businesses know *at it's a lot less 
expensive 10 keep an existing cus-
tomer than it is to find new cus-
tomers. One indusay specific npon 
estimates thecost to a company lo 
get t new customerat $625, The cost 
to keep an exisdag customer wasless 
than$20. It mslres sense forbusiness 
executives to work very hard to kacp 
their customer base. 

In today's shopping worid con-
summ have many choices as to where 
they spcndrhcirhard earned money. 
Competitionis fieme. 

My wcrk as a corporatr:spy is to 
repMtothe top emutivcs in d~ cam-
pany infmatim aboru lhcirowacorn-
panyl My colleagues and 1 am lhcu 
only rclinbfe mmof this data They 
caU it 'information frwnchs fidngline'. ' 
Before you miso y m  eyebmw at the 
ram'liring line', undersmndrhat this is 
Bimply a Wnmdesignation of sctivi-
tias that cccur dlrtcdy between 
employtesand coasumm. 

Indditimtomnlpsidvs and aai-
tim (keeping Eltsmmers shopping 8t 
rhoir iEqwtivestotw),hisiIIessC3 fke 
amyriadofmrpontcendRpvlatray
pmDcrhucsthatrheyarrnquiradVIfol-
low b tht lcttcr. lhrsc 'wmpihncd
isnren Include nu&ling alcrdrol mug-
arcaestomin~hraringallcunomers 
P m f C s s i D M U Y ~ o f f = ~ =  
foUOwing guiasiina in au npulatcd 
tata~~nsuraw?~,rralcstsac,bnnk-
ing, ea?.), 

F a i t u m U , ~ l y w i ~ ~ c w r  
changing zeeuI8dons will 1Md a bi-
~ l sin civil cowor wcrsc costing mil-
l i ompmppr~onr ,o fdoUnn .& a  
eppane qw, I Ih l p  wlnpmf-
m i d  theu:huge corer 

anddsinkallmtwhile.cv'atchingto6d 
iPthenlomy~inu,thenpismsnd 
ticcminksm'tbeiag w e d .  

P m M p l a a m e a t I ; s u i n s m . t o
check dispinyaatlargeretail stlsss. Ars 
iilc wvea plopriy 9-7 IS the 
Luvenmry c lm7  Is it afced wmcfly? 

lb garealand and i n f d o n .  
businessu hint qner to get his infinfor-
madon abxd their aun msil o&&. 
niesc 'splcr' ols indspmdmt mnfCBF-
hns. lhcydowturorkdirrotlyfwrhc
twha 'Ilk allows me m sleet 
which assignwm I want and when I 
wanttowok 

This budness is called Mylitcry 
Shoppink k's a multl-biilion dollar 
ildlmy, rvohGWithiliov~1lM9bOf 
mc~snav+rgadcncbecausG 
*~-*myw-
aMilaMc. 

Havinga a& job, I do my mys-
my shopping pwimc. Soms wry 
simple aarignmaUa cake only a few 
minuk4andpy~STO.A r n t  
m o n f a n p ~ P l t i p M # l t p a i d m c  
ow S1.W. Molt of my auignmne 
p a y ~ c h : ~ i O p a ' s h c p ' ~  

Thc usignmantr that h.t II real 
blast arr, the auir 'shops'. Thcy
r o n d m t ~ t ~ w w k o r10dny cruise, 
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men who mys- .m- combine their rnys-
shopPtng job. It cosf nnhjng 
duur your 6me, Allow 4 to 6 wry h p p i n g  with their daily our-

m o d  to get y m  mystcry ntropping ings. Why not, get p i d  to shop. 
bugiaa going. Hey! You're out shopping anyway. 

The easy way, the way I used, is to Make it pay [ 
go to the moat succasstul mystery of us with exbn time on our 
shopping assignment company direct hands find myswshopping to 
(MYS~CTshop ~i13:888-231-9803).. mmw+, Ramer than siaing 

''9 'q wn*m,mredme, bmwafdring TV we mystery shop.and send me d l  the mystcry hop-
ping assignmsnts I can possibly han- Ifyou = jobs Or have a part 

dle for I year. time job (hat give yw gome iRt: 

Imagine a job where you can have time, do mystery shopping. Make !hat 

fun,a lotof fun, make g d  w.and fretdm pay. 
put some I ~ Win Y W  ilfe. You go ON of the nice things is the help 
w work when you want to and where youqu get fmm Mystcry Shop Wnk. 
YOU Want f0. YOU Mt MUM to ~h~ have a hcppa.wpppcfi
accept just any old mi- Pick mmt (hat will wok you and @ve
rheones thaz inwrest ycu. Dineour Go 
to the movies, shop alt kinds of st~m. YOU poinkm. 
'hycl.  Yes, 1am a corplratc spy. I get paid 

Not everyone who applies to by compenies m shop hitO W  s t W S .  

becoma a mystery shoppr will be I work when and w h m  I ugnt to. I get 
acscpred lhis is serious work. The att the training and support I a d  be 
primaay q t t a W d a  m: sucaaful. Far leba than$LOO a ycar. I 

You must be at least 18 years okt .now own and o w my ownmyrtny 

.yo,, ne& sesb bu: bmnsinn shopping busimsg. fatbuying a large 
all your assignments are sat1 to you loda a Part fd~ W m ton* a 
via e-mail. week CORUtsthar~thanIc0. 

.You'll nccd tohavea cruiit c a d  debit ~fYOU want to have an a h l u t e  
card or ckclrin$ account. Many of blmt if you want to gelpaid to shop. i f  
t h  mignmem W* You mmala a you wmt put a Little mystery in you1
small purchase a card* t& c& ~~~a~shopLi& (888.231.
and you a bank Ecount 

9 ~ ~ ~ 3 1 ,ihey'll give you alt the i h or&pasit your checkPforyaw d c e s ,  
the phone.

.'~ouneedtoboablctoda;wiwrite 
in pdw s h .  Be~.h-mind that if you'n Uka me, yw'U And my$. 
the mpnm you submit aw b i n g  ana- m y  shopping is beyond fabulous. 
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